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The Boise Public Library Board of Trustees met for its regular meeting at 11:30 a.m. on 
Wednesday, June 4, 2014, in the Marion Bingham Room at the Main Library. 

   
BOARD OF TRUSTEES PRESENT: 

Denise Baird, President; Margo Healy, Vice President; Duane Carver; Jim Thompson; and 
Tonya Westenskow. 
 

OTHERS PRESENT: 
Kevin Booe, Library Director; Kelley Fleming, Boise City Legal Counsel; Jo Anne Michaels, 
Friends of the Library Representative; Katy Kempton, Friends of the Library Representative; 
Linda Brilz, Youth Services Supervisor; Chrisanne Brown, Acquisitions and Technical Services 
Manager; Joanne Hinkel, Community Relations Coordinator; Jim Jatkevicius, Collister Branch 
Supervisor; Denise McNeley, Building Operations and Outreach Manager; William Nation, 
Main Library/Public Relations Manager; Jody Vestal, Information Services Librarian; Jen Wills, 
Youth Services Librarian; and Linda Ugrin, Library Administrative Secretary.   

 

CALL TO ORDER: 

 
The meeting was called to order by Baird at 11:30 a.m. and a roll call was conducted. 

 

I. MINUTES 

MOTION by Thompson and seconded by Healy that the May 7, 2014, regular minutes be 
approved as written.  All in favor, motion carried. 
 

II. BILLS AND PAYROLL 

MOTION by Westenskow and seconded by Thompson that the April/May 2014 bills and payroll 
be approved as presented.  All in favor, motion carried. 
 

III. COMMUNICATIONS 

  None 
 

IV.  CONTINUING EDUCATION 

Members of the Summer Reading team, Jody Vestal and Jen Wills, outlined this year’s program 
with the new theme Summer Fest 2014.  The theme encompasses all reading groups of children, 
teens, and adults.  The revamped program that the Summer Reading team streamlined kicked off 
on June 1 with online registration reaching over 1,100 participants in just three days.  Library 
staff also had a signup booth and new card registration at the Capital City Public Market.  
 
Programs and activities are scheduled throughout June and July at all Boise Public’s locations.  
Sponsor coupons are awarded weekly and there will be grand prize drawings. 

 

V. CONSENT ITEMS 

Booe noted a change to the agenda format, consent items #B.  This agenda item will include the 
approval of accepting donation and grant funds, along with the gift fund activity report.  
Recently the City’s financial office has requested that these items be forwarded to City Council 
for acceptance approval.   
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Booe reported that the Youth Services division received a donation of $862.75 from Rolling 
Hills Charter School to purchase “easy readers.” 
 
MOTION by Carver and seconded by Westenskow to approve the expenditure and revenue 
report for the period ending April 2014, the April 2014 Gift Fund activity report, and the 
approval and acceptance of donations and grants.  All in favor, motion carried. 
 

VI. FRIENDS OF THE BOISE PUBLIC LIBRARY REPORT 

Michaels announced that the Friends will have a Summer Fest 2014 paperback book sale that 
will be held on June 20-22.  The sale located on the Main Library’s veranda and River Street 
warehouse will also include children’s books. 
 
Michaels reported that over 200 cartons of books were donated to nonprofit organizations and 
over 1,000 cartons donated to five separate charities. 
 

VII. BOISE PUBLIC LIBRARY FOUNDATION REPORT 
Booe gave the following Library Foundation Report. 
 
The Foundation participated this year in the Idaho Gives campaign.  Donations netted $1,112 
from 23 donors. 
 
At the June Foundation board meeting, the Directors will consider adding three or four new 
board members at the annual meeting this fall.  The majority of the 18 Directors joined the board 
at the same time for a three-year term.  Each Director is required by the Foundation’s bylaws to 
vote at the end of their three-year term to retain their position or resign. 
 
The Library Lover campaign has distributed over 1,000 decals as library advocates in the 
community. 
 

VIII. DIRECTOR’S REPORT 

Booe highlighted and added the following from his written director’s report included in the 
meeting packet. 

 

Smart phone scanners have been installed on the self-checkout units.  This allows customers to 
download their library card to their smart phone to check out items.  The customer service 
enhancement will be announced to the public after testing is completed. 
 
The first 3-D print program was a great success with 24 attendees of all age groups.  Booe added 
that there are plans to add space for maker programs in any future remodeling plans. 
 
At the Fiscal Year 2015 City Budget Workshop on June 24, the Library will present a future 
remodel on the first floor to gain 6,500 square feet for public space.  The $650,000-$700,000 
remodel engineered by Trout Architects will include an 8th Street public entrance, ADA access, 
align the Circulation checkout desk to the center of the circulation area, a Friends book store, and 
a coffee shop area.  The remodel would be contingent upon enhanced space at the Library! at 
Hillcrest to accommodate the Acquisitions and Technical Services and Outreach divisions. 
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It was noted that over the last two years the bike and pedestrian activity has doubled on the 
corner of River and 8th Streets.  Traffic is predicated to increase even more if CCDC (Capital 
City Development Corporation) continues the development plan with condominiums and a 
parking garage, the indoor winter farmers market, the JUMP area, and the Royal Street 
extension. 
 

Booe reported that Mayor Bieter has recently interviewed a prospective new Library Board 
member to fill a current opening that will be vacated by Jim Thompson.  Notification will be 
given to the Trustees if a nominee is submitted to City Council for approval. 

 

IX. ADMINISTRATION AND MANAGEMENT REPORTS 

There were no questions from the Trustees regarding the management reports. 
 

X. OLD BUSINESS 

 A.  Main Library Vision Project Update 
Booe stated that Architectural Nexus is continuing to work on a cost analysis of construction 
and operating costs for the five options that were proposed for a remodel, add on, or a new 
Main Library facility.   

 
In May, Booe, Nation and McNeley visited the Library Journal Design Institute in Salt Lake 
City to learn current design and building practices of public libraries.  They also toured 
several public libraries in the area.  A highlight of the trip was viewing and learning about 
automated storage retrieval systems. 

 
 B.  Main Library First Floor Remodel Project Update 

McNeley reported that one bid was received for the staff area remodel project on the first 
floor.  The proposal will proceed to City Council for approval.  The remodel process is 
estimated to begin at the end of June by moving the Acquisitions and Technical Services and 
Outreach staff to their temporary locations on the fourth floor.   
 
The Friends group has donated $55,000 towards the purchase of furniture and equipment.  
The project will include moveable cubicles and equipment and major upgrades to the lighting 
system in anticipation of the area becoming a public area in the future. 
 

 C.  Policy Review:  Subsection 4.03, Fines and Fees and Section 7.00, Use of Meeting Rooms 
Nation reviewed the changes to policies 4.03, Fines and Fees, and 7.01, Meeting Rooms.  He 
noted that regulations 7.01a, Meeting Room Reservations, and 7.01b, Rules for Meeting 
Room Use were combined to create regulation 7.01a, Meeting Room Rules and Guidelines. 
 
Baird asked that #7 of 7.01a be reworded to clarify the use of rooms for “group use” 
consisting of two or more people.  She had concerns of the possibility of reserving the room 
for purposes of people being invited to the event and no control of how many people will 
attend. 
 
MOTION by Healy and seconded by Thompson to approve policies 4.03 and 7.01 effective 
July 9, 2014, with direction to staff to modify regulation 7.01a, as discussed.  All in favor, 
motion carried. 
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XI. NEW BUSINESS 

A. Semiannual Customer Survey Review 
Jatkevicius reviewed the semiannual in-house customer satisfaction survey conducted on 
April 29 at all locations with a total of 465 responses.  Since the first semiannual survey 
conducted in 2010, customer satisfaction rates have been in the high 90 percentile.   

 
Jatkevicius highlighted that in the recent survey the 18-35 and 36-54 age groups were 
captured and 27% of the respondents reported that they visited the library as a “third place.” 
 

B.  Second Quarter Customer Comment Review 
Booe reviewed the customer comments received in January through March 2014.  
Comments are reviewed daily by each appropriate supervisor.  The Management Team 
reviews the comments quarterly looking for common trends and themes to improve upon 
customer service.   

 
This quarter there were several comments on temperature control at the Main Library.  The 
Library installed a new centralized control HVAC system last year.  There are still bugs in 
the system that the vendor is working out and staff is tweaking temperature control.  The 
optimum temperature range is 72-75 degrees.  McNeley noted that the Library reduced 
energy costs by 30% this year.  The City is optimizing the use of geothermal and a four-year 
contract with the vendor is now in place instead of annually (longer turnover time for a 
vendor can help the vendor identify maintenance issues). 
 
Comments received at the Library! at Collister reflected poor public PC performance.  The 
City’s IT department replacement recycle is 25% every four years spread throughout the 
system.  
 

XII. SELECTION OF TRUSTEE FOR PAYMENT VOUCHER REVIEW 

Healy was selected to be the next Trustee to review vouchers for June. 
 

XIII. SELECTION OF MEETING DATE 

Booe announced that the Library! at Cole & Ustick will celebrate its fifth anniversary on June 
14, 2-4 p.m.  A public meeting notice will be posted since the Trustees may gather at the same 
time and produce a quorum. 
 
After discussion, the Trustees voted to change the July 2 regular meeting to the following week.  
Notification will be posted for the public. 
 
MOTION by Thompson and seconded by Healy to move the July 2 regular meeting date to July 
9, at 11:30 a.m. in the Marion Bingham Room at the Main Library.   All in favor, motion carried. 
 

XIV. ADJOURNMENT 

MOTION by Westenskow and seconded by Healy to adjourn.  All in favor, motion carried.  The 
meeting adjourned at 12:53 p.m. 

 

APPROVED: 

_________________________________  _________________________________ 
Kevin Wayne Booe, Library Director   Denise Baird, President    


